
Fuel Compliance Services
Optimize Resources. Minimize Risks.

END-TO-END FUEL MANAGEMENT SOLUTIONS

CAN REDUCE RISKS AND COSTS.

FUEL COMPLIANCE

Services Customized To Your Needs
Ryder’s standards and best management practices, developed

by professionals with years of environmental experience, are

designed to ensure consistent compliance with reduced and

predictable costs. Benefits include:

! Manage, track and demonstrate petroleum storage tank 

compliance.

! Real time response to alarm conditions

! Optimize uptime while minimizing environmental risks

! Monthly environmental compliance documentation

! Effective cost and operational control of fueling 

operations

! Centralized management of moving, storing and 

procuring fuel

! Improved ability to focus internal resources on core 

business

Remote Monitoring and Alarm Management
Remote monitoring of your fuel systems 24/7 gives you peace

of mind. Real time alarms are diagnosed and responses are

based on customized alarm response protocols developed by

our team and you to maximize uptime.

Service Management
Service Management keeps the maintenance of your fueling

operations under the direction of trained service professionals,

while remote diagnoses reduce unnecessary service calls and

cost while leveraging warranty value.

You’re Responsible For Compliance. Any company

with a storage tank is responsible for its regulatory

and environmental compliance  -- 24/ 7/365. With the

myriad federal, state, and local regulations, non-

compliance can mean significant penalties and costly

disruption of operations. 

Ryder Helps You Stay In Control 
Most companies’ internal resources are dedicated to activities

other than storage tank compliance. Non-compliance can mean

violations and fines, business disruption, environmental risk and,

ultimately, reduced revenue. With Ryder Fuel Compliance

Services (FCS), you can optimize resources while minimizing

risks and costs.

Ryder’s Comprehensive Fuel Compliance Services
! Remote Monitoring and Leak Detection

! Monthly Status Reporting

! 24/7 Call Center

! Service Dispatch and Management

! Automated Polling of Fuel Volumes

! Spill and Incident Management

! Record Keeping

! Permit and Fee Processing

! Web-based tools and Reporting

! Automated Fuel Inventory 

Management/Replenishment 

! Compliance Audits and Surveys



Fuel Management
Fuel management technology ensures adequate supplies of fuel,
while minimizing inventory costs. Combined with Ryder’s bulk
fuel supply program, fuel management is a highly competitive
end-to-end fueling solution. Our experts can manage your fuel
needs so you can focus on managing your business. Let us
evaluate your fueling operations and customize a program for you.

Ryder Fuel Management provides tank owners, fuel buyers
and fuel suppliers with a single solution to manage everything
associated with moving, storing, or buying fuel. In today's
business environment, fuel managers must ensure adequate
supplies while minimizing inventory costs. They must respond
to market opportunities by buying at the optimum time, while
minimizing environmental risks and compliance costs.
Buy Right Procurement:
! Leveraged Purchasing of Fueling System
! Infrastructure Cost Controls, Competitive Labor Rates
Equipment Financing Programs:
! Innovative Asset Management, Flexible Financing
Annual Testing and Certification Management:
! Integrity Testing, System Certifications
! Flexible Scheduling, Approved Methodologies
! Compliance-based
Warranty Tracking:
! Web-based Tools, Claims Management, Automated

Alerts, Service History
Contractor Tracking & Reporting:
! Web-based Tools, Quality Control
! Regulatory Notification, Contractor Oversight
Monitoring:
! Monitor inventory position in each tank
! Automatically generate orders and alerts based on 

re-order points
Reporting:
Reports on compliance, fleet transaction and inventory 
reconciliation  
! HTML, XML, Excel, CSV or ASCII
! Federal & State Tax Filings
Managing:
! Monitored or Manual Sites
! Web Postings and Automatic Polling for Product
Inventories, Receipts and Deliveries
Confirming:
! Anticipates scheduled deliveries; notifies dispatch if 
product will fit; sends alert if load hasn't arrived.

Compliance Management
Ryder’s Compliance Assurance Standards, developed by a team
of professionals, are designed to ensure consistent comprehensive
environmental compliance and predictable costs, specific to your
facility’s regulatory requirements.
Compliance Management:
! Web-based Tools, Record Keeping, Permit/Fee Processing
! Regulatory Filings and Tracking, Notice of Violation 

(NOV) Resolution
! Tier II Filings, Annual Testing and Certification, Monthly 

Status Reports
! Remote Monitoring & Programming, Alarm Management,

Service Dispatch, 24/7 Help Desk
Compliance Auditing:
! Current System Analysis, Facility Surveys
! Deficiency Identification, Best Management Practice 

(BMP) Recommendations, Due Diligence 
Spill Prevention Control & Countermeasure (SPCC) Plans:
! Professional Management, Documented Procedures,

Initial Plan and Updates
Procurement Spill/Incident Management:
! Manage and Coordinate Response 
! Client Notification, Regulatory Notification
! Contractor Oversight
! 24/ 7 Call Center

Service Management
Ryder’s nationwide network of contractors manages your petrole-
um storage and disbursement systems 24/7 to provide a more
efficient and cost-effective operation. Our service professionals
manage your service needs, helping keep your facility operational
and compliant, while keeping service calls and expenses down –
thus allowing your customers to focus on their core business.
Service Event Management:
! Web-based Tools, Experienced Service Professionals,

24/7 Call Center
! Remote Diagnostics, Remote Resolution, Contractor Payment
! Consolidated Invoices
! Facility History Tracking, Trend Analysis
Nationwide Contractor Network:
! Certified Technicians, 24/7 Dispatch, Local Personnel, Quality 

FUEL COMPLIANCE

For information about Ryder
Fuel Compliance Services, call:
1-888-793-7865
Or visit www.ryderfcs.com.
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