
As a Ryder rental customer, you enjoy a world of benefits. These include access to a fleet of nearly 30,000 clean, late-
model vehicles, expert maintenance and convenient locations nationwide. You can also benefit from knowing your 
Ryder rental vehicle is covered in the event of an accident. Complete transportation coverage and peace of mind – it’s 
all part of the package with Ryder Protection Advantage. 

A single source for complete 
transportation coverage
At Ryder, our focus is the same as yours 
– minimizing risk, controlling costs and 
keeping your business moving forward.  
That’s why we offer qualified customers  
the Ryder Protection Advantage – a  
single-source solution for the transpor-
tation coverage you need for your Ryder 
rental vehicles. All with the peace of 
mind that comes from knowing if the 
unexpected should happen, we’ve got 
you covered.

Ryder Protection Advantage

•• Is affordable and easy to track

•• Keeps any rental accidents sepa-
rate from your standard insurance 
policy so your carrier won’t raise 
your rates or cancel your policy 

•• Is easy to activate or de-activate 
because it’s linked to your truck 
rental invoice – once the rental  
terminates, the coverage does too 

1. Ryder Liability Protection

•• Flexible combined single-limit auto 
liability (third-party bodily injury 
and property damage) coverage up 
to $1 million or more

•• Flexible deductibles

•• 24-hour customer service hotline

•• Access to Ryder replacement vehicles

•• Handling of regulatory compliance

•• 24-hour vehicle spill response pro-
gram, including cleanup of covered 
vehicle fuel spills

•• Handling of claims paperwork

2. Ryder Physical Damage Protection

•• Flexible deductibles

•• Handling of claims paperwork

•• Rapid authorization to get the 
repair process started immediately

•• Gap coverage included

Two flexible protection solutions
While you can provide your own 
insurance for your truck rental, many 
standard insurance policies do not 
provide the type or level of coverage 
required to protect commercial truck 
rentals. This can leave you with high 
out-of-pocket expenses. 

Ryder Protection Advantage offers 
two flexible options: Ryder Liability 
Protection and Ryder Physical Damage 
Protection – to ensure that rental truck(s) 
are covered. In the event of an accident, 
just one call to Ryder swings our cus-
tomer service department into action 
24 hours a day, seven days a week, 365 
days a year. 

Peace of mind.
It’s all part of the package with the  
Ryder Protection Advantage
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Peace of mind
The Ryder Protection 
Advantage

Ryder Liability Protection and Physical Damage Protection are subject to qualification requirements and are  
governed by Ryder Truck Rental Agreement (“Rental”). For complete details and exclusions, please refer to the 
rental agreement. Ryder Physical Damage is NOT insurance and Ryder Liability Insurance is an extension of 
Ryder’s coverage, which is subject to the terms of the rental agreement.

Get Ryder Protection Advantage.  
Ask your sales representative  
for details.

1. Gap coverage is automatically included with Physical Damage Protection. 

• Clean, high-quality trucks

• 30,000 late-model vehicles

• 500+ convenient locations

• Best-in-class maintenance

• Flexible coverage options

• Emergency roadside assistance

Gap coverage: bridging the gap between 
book and market value 
Most physical damage policies only 
cover the market value of a vehicle in 
the event of a total loss. That’s where 
Ryder gap protection comes in. It cov-
ers the gap between the book value and 
market value of your rented vehicle – 
which saves you money in the long run. 
In addition, Ryder handles the claim 
in-house, so you can count on rapid 
resolution without the headaches. With 
Ryder’s Physical Damage Protection, 
you pay an affordable flat fee for pro-
tection that covers your vehicle when 
your standard policy doesn’t, for minimal 
risk and maximum peace of mind. 1

Ryder Protection Advantage
With Ryder Protection Advantage, your 
rental vehicle has complete transporta-
tion coverage, providing you with peace 
of mind. 

As a single source for complete transpo-
ration coverage, Ryder manages the risk 
so you don’t have to.


