
 

  

 

  

 
 
 

 
  

 

 
 
  

  

 

 

 
  

  

 
 
 
 

 
 
 

 

R Y D E R  T R U C K  R E N T A L  

RYDER COMMERCIAL TRUCK RENTAL – 
INSURANCE REQUIREMENTS 

As part of the commercial rental process, Ryder requires proof of insurance coverage. Customers may provide their own insurance or 
purchase coverage through Ryder if qualified. 

WHAT YOU NEED TO DO 

If supplying your own insurance, submit a compliant 
Certificate of Insurance (COI) meeting all 
requirements below. 

COI – Required Information 
• Policy number, effective & expiration dates 

(must cover entire rental period) 
• Evidence of Auto Liability and Physical Damage 
• Complete Accord Form required 
• Certificate signed by authorized insurer/agent 

COVERAGE REQUIREMENTS 

Liability 
• Blanket coverage – Any Auto or Hired Autos 
• Minimum $1,000,000 Combined Single Limit (CSL) 

or higher limits as required by state law or hazmat 
materials transport 

• Ryder endorsed as Additional Insured 

Physical Damage 
• Blanket Hired physical damage coverage required 
• Collision and Comprehensive deductibles must be listed 
• Deductibles over $10,000 or self-insured subject to 

Ryder Credit approval 
• If not ACV then Minimum Physical Damage limit: 

Trucks: $120,000 | Tractors: $150,000 
• Ryder endorsed as Loss Payee 

ACCEPTABLE VS .  UNACCEPTABLE 
COVERAGE 

Acceptable 
Any Auto, Hired Auto (Liability); Hired Physical Damage 

Unacceptable 
Scheduled Autos; Non-Trucking liability; Lessor Endorsement 
that restrict or substitute for Additional Insured coverage 

ADDITIONAL DETAILS 

Certificate Holder 
Ryder Truck Rental, Inc. and Ryder Truck Rental LT & Affiliates 
6000 Windward Parkway 
Alpharetta, GA 30005 

Additional Insured and Loss Payee 
Ryder Truck Rental, Inc. and Ryder Truck Rental LT & Affiliates 
must be endorsed as Additional Insured and Loss Payee for 
all vehicles rented, leased, or provided as a substitute. 

Cancellation Notice 
• 30 days written notice for cancellation 
• 10 days notice for cancellation due to non-payment 

of premium 
• Email cancellations or reinstatements to: 

COICancellations@ryder.com 

Notification of Changes During Policy Term 
Updated COI required for any change to: 
• Auto Liability limits 
• Stated values 
• Auto insurer 
• Covered auto symbols 

Required Endorsements on Auto: Each in favor of Ryder 
• Additional Insured 
• Loss Payee 
• Notice of Cancellation 

HOW TO SUBMIT YOUR COI  

Please provide to your local Ryder office before pickup. 

PLEASE PROVIDE A COPY OF THIS DOCUMENT TO YOUR 

INSURANCE AGENT TO ENSURE COMPLIANCE 
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