CARRIER SELECTION
MATTERS MORE THAN EVER

On May 14, 2026, the Supreme Court issued its
unanimous decision in the Montgomery v. Caribe case. It
held that negligent hiring claims against brokers are not
blocked by federal law and may proceed in state court.

It is more important than ever for customers to have
confidence in their providers’ carrier vetting process.
Ryder has always held its carriers to a higher standard
in which safety, reliability, and compliance is key. Ryder
Transportation Management combines disciplined
carrier qualification, operational oversight, Al-driven
monitoring, and one of the largest transportation
networks in North America to help customers move
freight with greater confidence, reliability, and control.

Disciplined Carrier Selection & Oversight

Ryder’s carrier vetting standards go above and beyond
industry requirements and are more selective than other
providers in the market.

Safety & Compliance

¢ No “Conditional” FMCSA Safety Ratings
e Non-Domiciled Drivers Not Permitted

e Secondary Safety Review Processes

e Ongoing Compliance Monitoring

Operational Legitimacy
e 180-Day Minimum Continuous Operating
Authority Requirements
e Verification of Digital & Physical Operational Footprints
e Asset Utilization & Operational Legitimacy Reviews

Fraud Prevention

e Double-Brokering Prevention Controls

e Chameleon and Suspicious Activity Monitoring
e Insurance & Factoring Relationship Reviews

Performance Monitoring

e Carrier Scorecards

¢ Daily Performance Monitoring

e Al-Driven Carrier Insights & Performance Models
e Real-Time Market Intelligence

TRANSPORTATION MANAGEMENT

What Makes Ryder TM Different?

Ryder Transportation Management is fundamentally different
from a traditional brokerage model. Our managed transportation
approach is designed to optimize the overall transportation
network and customer outcome. We combine transportation
expertise, rigorous carrier qualification standards, operational
oversight, and technology-enabled visibility to help customers
improve safety, service consistency, and network reliability.

Helping Customers Navigate a Changing Transportation Market
As transportation markets evolve, many companies are
reevaluating how transportation providers manage carrier
qualification, operational oversight, and network risk. Ryder
Transportation Management helps customers:

e Improve transportation reliability

e Strengthen operational oversight

e Reduce network disruption

e Gain visibility across shipments and carriers

e Access dependable capacity across modes and markets

¢ Balance safety, service, and cost efficiency

Discover how Ryder Transportation Management can make you
Ever better™ at ryder.com or call 888-706-1243.

SUPPLY CHAIN | DEDICATED TRANSPORTATION | FLEET MANAGEMENT SOLUTIONS

ryder.com
Ryder and the Ryder logo are registered trademarks of Ryder System, Inc.

Copyright © 2026 Ryder System, Inc. Ever better is a trademark of Ryder System, Inc.

PTO528 052126

CRyder

Ever better



